
The Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
Dear The Federal Communications Commission, 
 
I am a single woman trying to raise four children, three 
with medical conditions. I can barely afford the phone bill now. 
If the rates go any higher, I would probably have to disconnect 
my phone service. I've been without a phone before. It's not 
very convenient to have to run next door at 11:30 p.m. to ask 
them if I can call 911 because my son just split his head open 
(personal experience). 
 
I do not want to pay more for my telephone service! I urge you 
to reject a flat fee proposal that would change how 
contributions are made to the Universal Service Fund. I am 
concerned that this proposal could make my current service 
unaffordable.  
 
Under the flat fee proposal you are considering, people who make 
few long distance calls would pay the same as people or 
businesses that make many calls. In other words, low-volume and 
primarily residential customers would bear the same universal 
service fund burden as a high-volume residential or business 
customers. This is unfair! 
 
I use my wireless phone for safety, security and convenience. I 
don't want to lose these benefits so that big businesses can pay 
less than their fair share. I urge you to reject the proposal to 
move the USF collection system to a flat-fee.  
 
Keep the USF Fair!  
 
Sincerely, Kim Patterson 7529 Portage Avenue Indianapolis, IN 
46227 
 
 
 
 
Sincerely, 
 
Kim Patterson 
7529 Portage Avenue 
Indianapolis, Indiana 46227 
 
 
 
 


